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About this publication
Welcome to the easy read version
of our Annual Review 2016/17. This
is a review of our work in the last
year.
It will tell you about:
• who we are and how we
work together

• where our money comes
from

• why people contacted us and
what they read about on our
website
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• the law firms in England and
Wales.

Information on how to contact us
can be found on page 29.

About us

We are the Solicitors Regulation
Authority (SRA).
We regulate solicitors and most of
the law firms in England and Wales.

This means we make sure that
solicitors and law firms follow our
rules so that we can protect people
when they use legal services.
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We protect people by:

• making sure solicitors and
law firms work to very high
standards

• helping to make it easier for
people to use solicitors and
law firms when they need to

• taking action if something
goes wrong.

We are based in Birmingham and
employ more than 600 people.
Our staff come from all types of
backgrounds. This means we can
work better together and with our
customers.
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It is important that we treat people
properly, so we always work in a
way that is:
• independent – we carefully
consider what people tell us
before we make decisions

• professional – we work to
high standards

• fair – we treat people equally
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• inclusive – we work together

• progressive – we always want
to improve how we work.

We are not a government
organisation.
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Some words from our Chair,
Enid Rowlands

I am the Chair of the SRA.

Welcome to our Annual Review
2016/17.
It is important to me that everyone
can see what we are doing each
year.

This year, we changed our rules to
make it easier for solicitors and law
firms to offer legal services in new
and affordable ways.
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We worked with law firms and
solicitors to make sure they work
to high standards.

We looked at ways of making it
easier to understand the cost of
legal services.

This is so people know how much
they might pay for a service and
what it will include.

We made sure that we always think
about fairness and diversity when
we plan our work.
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We improved how we work, so we
can respond to people more quickly
and still make the right decisions.

We listened to lots of different
people who use our services, so we
can improve them.

Where our money comes from

Every year, solicitors and law firms
in England and Wales pay money to
us so that we can do our job.
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In 2016/17, this was around £53m.

We also run a Compensation Fund.
Solicitors and law firms put money
into the fund.

Solicitors often look after their
clients’ money and the fund can
help if a solicitor takes client money.
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Why people
contacted us
In 2016/17, half of all people who contacted us by phone or by email were
members of the public. People contacted us to:
report a solicitor
Calls and emails
from the public

get their paperwork
when a law firm
closed down

check a solicitor is
who they said they
were

Visits to our
website
10 million people visited our website in 2016/17 to:

10 million
people

look up our rules for
solicitors and firms.

get information about
a solicitor or law firm
learn about scams
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Visits to Legal
Choices
Lots of people also visited the Legal Choices website. It has information for
people who might want legal advice.
We manage this website with other organisations. Lots of people used the
website to find out about:
knowing where to start if
you have a legal problem

what the law says about
drink driving
what to think
about if you are
getting divorced

Diversity in law firms

Law firms tell us about the diversity
of people who work for them.

13

More people from diverse
backgrounds are becoming
solicitors.

But there is more to do before
all law firms are as diverse as the
people who live in England and
Wales.

More about the people
working in law firms

Half of all solicitors are women,
but there are more men in senior
management jobs than women.
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Just 3% of all solicitors have told
us they have a disability. However,
around 10% of people in England
and Wales have a disability.

One in five solicitors are black,
Asian and minority ethnic. We want
to see more black people become
solicitors and go into senior roles.

Only 3% of lawyers told us they
were lesbian, gay or bisexual,
compared with 6% of the general
population.

Some 22% of solicitors went to
private school, but only 7% of
people living in England and Wales
did.
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Making sure new solicitors
meet our standards

We make sure people who want to
be solicitors are trained to a high
standard.

There are lots of ways that people
can become a solicitor. We want
people to become solicitors in
different ways.

We carry out checks on people
before we let them become a
solicitor. For example, a criminal
record check.
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Reports we receive about
solicitors and law firms

Every year we receive a lot of
reports raising concerns about
solicitors and law firms.

These come from solicitors as well
as from members of the public, the
police and the courts.

It is our job to make sure our
rules are followed. We look at the
reports and decide if we need to
investigate. If we investigate a firm,
we make sure people’s money is
safe.
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In 2016/17, the top three issues
people reported to us were:

• a firm or solicitor not looking
after their case properly

• a firm or solicitor not being
fair to someone involved in
the case

• a fraudster trying to steal
money or information by
pretending to be someone
else.
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Taking action when things
go wrong
When solicitors and law firms do
not meet our standards, we take
action.

We aim to:
• protect the public from harm
and try to prevent harm
caused by solicitors and firms

• make sure we do things fairly

• make sure the public is
confident in us
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In less serious cases where
solicitors did something wrong, we
sent them a letter to remind them
what they should be doing.

In more serious cases, we made the
solicitor pay a fine.

In some cases, we took our
concerns to the Solicitors
Disciplinary Tribunal.

This Tribunal is not part of our
organisation.
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Its job is to decide what should
happen to solicitors who have done
something seriously wrong.

In 2016/17, we took 117 cases to
the Tribunal.

In half of the cases, the Tribunal
decided to strike off the solicitor.
This means that they were not
allowed to be solicitors any more.

Protecting the public when things go wrong

We go into law firms to close
them down when they have done
something seriously wrong.
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This is to make sure that members
of the public are protected.

Last year, we closed down 50 law
firms.

Compensation Fund

Solicitors and law firms pay money
into the Fund every year.
We manage the money.
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Solicitors often look after money
for people. For example, if:

• the money is for buying a
house

• the money is from someone
who has died and has left it
to friends and family

If the solicitor loses or takes money
from someone, they can come to us
for help. We aim to deal with these
issues quickly.

We can help by making a payment
to the person from the
Compensation Fund.
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More than 2,000 people made a
claim in 2016/17.

In 2016/17, we gave more than
£15m in compensation to people
who made a claim.
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Our plan for the next year
We are starting a new three-year
plan. We will be:
• Making sure law firms and
solicitors meet the high
standards we set

• Changing our rules to make
it easier for solicitors and law
firms to offer legal services in
new and affordable ways

• Helping people to make
good choices about the legal
services they buy

• Thinking about how our
regulation will work when
the UK leaves the European
Union
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• Getting better at working
together, so we can deliver
the best service possible.

Improving how we work

We are updating our IT and how
we work to make things easier for
people. Here are some examples of
the things we are doing:
• making our website easier to
use

• letting people have a friend
or family member support
them when they report a
solicitor to us
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• giving people a choice in how
they would like us to contact
them.

Complaints about our service

Sometimes we make mistakes.
When we do, we try to put things
right quickly.

Other things we have done to get
better are:
• writing clearly so we are easy
to understand
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• giving people the information
they need and in a way that
suits them

• helping people understand
when we can help and when
we cannot.

Some complaints must go to other
places. For example, if a person is
unhappy with their solicitor, but the
solicitor has not broken our rules,
they can complain to the Legal
Ombudsman.
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Contact us

UK telephone:
0370 606 2555

International telephone:
+44 (0) 121 329 6800

Website:
www.sra.org.uk
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