
7. Are the services being provided in an “incidental manner”?

8. Are you providing a particular professional service to a 
particular client and the consumer credit activities arise 
out of, or are complementary to, that service? 10 . Part 20 exemption applies - comply with the SRA Principles, SRA 

Codes of Conduct, SRA Financial Services (Conduct of Business) Rules 
and refer to formal guidance

2. Are you carrying on the activity by way of business? 

3. Does the activity relate to an exempt consumer credit 
agreement or hire agreement?

5. Not a regulated consumer credit 
activity

4. Is the activity excluded by the “contentious business” 
exclusions? 

9. You need to be dually 
authorised by SRA and FCA

You will need to comply with 
FCA’s CONC Sourcebook and 
cannot rely on Part 20 for any  
other regulated activities
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1. Are you carrying on a consumer credit activity? 
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6. Is the activity a prohibited activity or do restrictions apply? 
(SRA Financial Services (Scope) Rules)

Yes 

No


