
 

 

 

 

 

 

 

 

 

 

 

 



 

 

• 

• 

• 



 

 



 

 

16 
14 14 

15 
13 

11 11 
 

 

 



 

 



 

 



 

 



 

 

Page 8 of 14 

Independent Reviewer Annual Report 2018 

 

 



Page 9 of 14 

Independent Reviewer Annual Report 2018 

 

 



 

 

Page 10 of 14 

Independent Reviewer Annual Report 2018 

 

 



Page 11 of 14 

Independent Reviewer Annual Report 2018 

 

 



 

 

Page 12 of 14 

Independent Reviewer Annual Report 2018 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 
 

 
 



 

 

 

 

 

 

 

 
 
 
 
 

 

http://www.ombudsman-services./
http://www.ombudsman-services.org/

