Problems with law firms and
individuals
Those we regulate are bound to comply with the Principles of the Solicitors Code of Conduct,
which set out the professional standards we expect of all firms and individuals. We work with
firms and individuals to eradicate any risk they may pose to the public by helping them comply
with these Principles.
You may feel that your firm has not delivered what you expected [/consumers/using-solicitor/what-toexpect] or complied with the Principles. If that is the case, these pages aim to help you with
some of the problems you may have so that you know what to do about it and how we may be
able to help you.
If we feel there has indeed been a breach, then you as a consumer need to feel assured that
the SRA takes action where the solicitor or firm are found not to meet the standards expected
of them.
In helping firms comply with the Principles, we work constructively with them when issues
arise, or if we think external factors may pose a risk to the public or you as a consumer.
However, we will take enforcement action if there is serious non-compliance with the SRA
Principles. Enforcement action can include controlling the way firms work, preventing them
from providing certain legal services, or even closing firms down if the breaches have been
severe.
how and when to report a firm or individual to the SRA [/consumers/problems/report-solicitor/] —also
find out how to make complaints about poor service [/consumers/problems/report-solicitor/#howcomplain] , and how and when you can follow up your complaint with the Legal Ombudsman
[/consumers/problems/report-solicitor/#legal-ombudsman] ;
what to do if the firm you are instructing has closed [/consumers/problems/solicitor-closed-down/] ;
how to claim back money, papers and professional fees from us [/consumers/problems/solicitorowes-money/] if a firm that we regulate has closed;
how we use information that you have sent to us [/consumers/problems/report-solicitor/providinginformation/] ;
the different ways in which we regulate [/consumers/who-we-are/sra-regulate/] , including what
happens when we close a firm [/consumers/problems/solicitor-closed-down/intervention/] (known as
"interventions")
how to recognise fraud and dishonesty involving law firms [/consumers/problems/fraud-dishonesty/] ,
including information on scams [/consumers/problems/fraud-dishonesty/scams/] .

