Finding a solicitor
Our services
Law firm search
[/consumers/using-solicitor/law-firm-search]

Search for SRA-regulated firms by name or ID number
[/consumers/using-solicitor/law-firm-search]

Check a solicitor's record
[/consumers/solicitor-check/]

Search for regulatory and disciplinary decisions about a firm or individual
[/consumers/solicitor-check/]

Help with finding a solicitor
Because we are independent from the legal profession, we cannot tell you which solicitor to
use. However, we can give you advice about finding a solicitor who is best suited to your
individual needs. There are quite a few factors you will need to consider when choosing a
solicitor, and it is wise to shop around — begin by finding a few that meet your basic
requirements, and then contact them to find out more about how they can help you. It is
important that you find one that you feel comfortable using, to get the best out of your working
relationship.
This page can help you with
finding a solicitor [#finding]
narrowing down your search [#narrowing]
Some useful resources to get you started:
The Legal Choices website's key facts about lawyers [http://www.legalchoices.org.uk/types-of-lawyers/]
The Law Society's guides to common legal issues [http://www.lawsociety.org.uk/for-the-public/commonlegal-issues/]

The Citizens Advice page on finding and using a solicitor
[http://www.adviceguide.org.uk/index/your_rights/legal_system/using_a_solicitor.htm]

Our information on finding cheap or free legal advice [/consumers/find-use-instruct-solicitor/costs-legalaid/#freeadvice]
Open all [#]

Check that a law firm is regulated by us
Our Law firm search [/consumers/using-solicitor/law-firm-search] allows anyone to check whether a
legal services provider is regulated by us. You can search using the regulated name of a law
firm—not its trading name(s). You can also search for a firm by entering its SRA ID. Firms we
regulate are required to display their SRA ID on their letterhead, email and website.

Finding a solicitor
You can use the Law Society's find a solicitor database [http://solicitors.lawsociety.org.uk/] to find
solicitors in England and Wales.

You can search for the contact details of law firms, or individual solicitors if you already have a
name.
You can filter your search according to
where they are (either in this country, or working abroad but qualified in English and Welsh
law)
which areas of law they practice in
whether they are members of any Law Society accreditation schemes
whether they accept legal aid
whether their offices have wheelchair access, hearing loops, or sign language facilities, and
whether they can speak languages other than English
If you need more assistance finding a solicitor you can also call the Law Society's helpline on
020 7320 5650.
Asking family, friends, colleagues and other people you know who have experienced similar
legal issues can be a good way to find recommendations of solicitors and law firms to talk to.

Narrowing down your search
Once you have some contact details for solicitors you can start getting in touch to explain the
help that you would like from them.
You may find this easier to do by arranging to meet a solicitor face to face. However you may
also find solicitors are happy to talk to you over the phone or by email instead.
Some solicitors offer cheap or free meetings to begin with, so that you can find out whether
they can provide the right help for you.
To prepare, before you start talking to a solicitor you may want to look at the Law Society's
series of guides to common legal issues [http://www.lawsociety.org.uk/for-the-public/common-legal-issues/]
.
You can also find facts about different legal problems on the Legal Choices website
[http://www.legalchoices.org.uk] .
Some practical things you can do are to:
have a list of the points you want to cover and tick them off as you go along, making notes of
what is said
have details to hand of your legal problem and any relevant paperwork
ask about the fees or costs [/consumers/find-use-instruct-solicitor/costs-legal-aid/] involved, and how the
solicitor will charge for the work,
discuss any adjustments you may need them to make for you if you have a disability or special
need, and
agree with the solicitor whether or not they can take on the work, as they may refuse to take
your case if, in their view the legal action you want is not in your best interest, or if the work
involved is likely to cost a lot more than the outcome is worth; and
if you meet face to face with a solicitor you may also want to take along some identification this is a standard requirement.

Another thing you can do to help narrow down your search is to read consumer review
websites about solicitors. You can also use our site to check a solicitor's regulatory record
[/consumers/solicitor-check/] , but please bear in mind that
we do not publish all regulatory decisions [/consumers/solicitor-check/policy/] about solicitors or law
firms
where we have had to take regulatory action against a solicitor or firm, they may have since
resolved the issue that caused us to take action in the first place, and
having a regulatory record is not, in itself, proof that a solicitor was dishonest or committed
misconduct, because some regulatory decisions are taken as a precautionary protective
measure, as a result of financial difficulties [/consumers/problems/fraud-dishonesty/financial-problems/] ,
or as a result of misunderstanding the complex rules that solicitors have to follow.
If you do check a solicitor's regulatory record and find that we have taken regulatory action
against them, read through the decision thoroughly and be sure to read more about the
different types of regulatory outcome, so that you can make a well-informed decision. You
should contact us [/home/contact-us/] to get a complete picture of the record of the individual or
firm.

